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Report on Student Feedback and Analysis
For the Period: 2019-20
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Introduction: Student Feedback as a mandatory criteria set by National Assessment and Accreditation
Council (NAAC) is a pre-qualifier for Assessment and Accreditation of the institution. Its primary
focus is survey of Academic Performance and ambience of the institution among students. It collects
in-depth data of a student regarding teaching learning evaluation of the college. For this process a
questionnaire is provided by the IQAC of the institution. The survey includes eight parameters in the
questionnaire. After going through the question set, one understands that the feedback collected from
students is definitely useful for the streamlining the services offered to students. The results of the
survey is summarized below.

Objective of the survey: The objective of the survey is to collect constructive feedback from the students of
the institution for imparting curricular as well as teaching learning effectiveness. The responses will assist the
institution in its endeavour to straighten all aspects of teaching learning. This particular survey was conducted
to measure the student’s level of satisfaction on their experiences with JN college, Boko covering all the
aspects in the areas listed below:

e Teaching-Learning Process

e  Curricular aspects

e Library Accessibility

e Extent of Effort required by the students

e  Overall rating of the institution.

Methodology: Students feedback was conducted among the students of the college through blended
mode. The questionnaire has been framed based on multiple aspects of the college that can help the
management to streamline services. The result of this survey is based on the response of the students.
The responses collected from student’s responses were fed to an excel sheet designed for the analysis.

The responses were subsequently analysed and outcome of the analysis is presented in the form of pi
diagram.

Findings of the report: The responses given by the students for the questionnaire
Analysis of Student Feedback in % for the Session 2019-20

Analysis of Student Feedback in % for the Session 2019-20

Parameters Not satisfied Good Very Good Excellent | Outstanding

Depth of the Course 15.51 3.5 10 72 0.9
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Parameters Not satisfied Good Very Good Excellent | Outstanding

Extent of coverage of Courses 11 5.4 18.3 53.65 7.8
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Parameters Not satisfied Good Very Good Excellent | Outstanding

Relevance to the real life situation 6.9 6.2 20.5 59.23 6.4
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Parameters Not satisfied Good Very Good Excellent | Outstanding

Learning Value 12.69 7.6 16.6 67.23 3.01
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Parameters Not satisfied Good Very Good Excellent | Outstanding
Clarity Relevance of Text Book 7.61 18.06 19.23 50.1 5.01
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Parameters Not satisfied Good Very Good Excellent | Outstanding
Library Ascessibility 10.98 15.6 14.3 53.65 52
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Parameters Not satisfied Good Very Good Excellent | Outstanding
Extent of Effort required by the stude 15.34 14 26.08 43.63 4.02

Extent of Effort required by the students
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Parameters Not satisfied Good Very Good Excellent | Outstanding

Overall rating 11.69 2 29.98 55.25 7.24
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Analysis of Students Feed Back

The IQAC has carried out Student Feedback and accumulated data from students based on 08 primary parameters
which are good indicators of the overall environment of the college. The Student Feedback is very essential to
assess the status of the environment from the perspective of students who are the most important stakeholder of
the college.

Although the analysis of the student feedback clearly shows students’ satisfaction with their courses- in depth of
the courses with 72%, with 53.65% in coverage of courses and applicability of the courses in real life situation
with 59.23% shows clear indication of a healthy teaching-learning environment. Further Learning value of the
students regarding knowledge, concept, manual skills, analytical ability and broadening perspective are seems to
be excellent with 67.23%. The college continues to endeavour in its effort to maintain this environment and
introduce improvement measures in coming days. Regarding library textual reading materials with 50.10% and
additional sources materials with 53.65 % of the students seem to be excellent. The college library will have to
take necessary steps so that majority of students can access the library resources easily and effectively. Also
43.63 % students express their need of extent of effort in teaching and learning processes of the college. This
overall rating of the students with 55.25% are found to be excellent on total 8 primary parameters which are
good indicators of the overall teaching learning environment of the college



SYMBOL OF STUDENT FEED BACK FORM

QUESTIONNAIRES FOR FEEDBACK FROM STUDENTS
JAWAHARLAL NEHRU COLLEGE, BOKO
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Students are required to rate the courses on the following attributes using the 5- point scale shown. The format given is
for one course. Do the same for other courses on separate page.
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